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Our analysis indicates that a significant proportion of customers, approximately 35%, exhibit high levels of
excitement and engagement with our website, suggesting a strong emotional connection to our brand.
This outcome is based on an in-depth examination of customer interactions, feedback, and behavioral data,

which reveals that these enthusiastic customers are likely to become loyal advocates and drivers of

business growth. Overall, the findings suggest that our site is resonating with a substantial segment of our
customer base, providing a solid foundation for further optimization and expansion of our online presence.
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I MATCHED USER INQUIRIES (SAMPLE)

USER ID

Kaly@ct.com

testing@ct.com

dpashokkumar11@gmail.com

1237

545

QUESTION

How many asked about
sale?

What is the purpose of
bidding in online
marketplaces?

what else you know about
the seller web

welcome from buyer alpha

welcome from seller alpha

I KEY PERFORMANCE INDICATORS

METRIC

Total Analyzed Interactions

Customer Chats

Al Assistant Chats

Email Interactions

Customer Feedbacks Received

CATEGORY

General

General

General

General

General

VALUE

STATUS

PENDING

PENDING

HANDLED

HANDLED

HANDLED
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